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Linkus Mobile App Setup Guide

This guide explains how to install and configure the Yeastar Linkus mobile app.
Your login details have been provided separately.

Your extension number is your username. Do not use your email address to log in.

Download the App

Search for Yeastar Linkus UC Client in your device's app store.

e Apple App Store (iPhone and iPad)
e Google Play Store (Android)

Pair with Your Desktop App (Recommended)

If you are already signed in to the desktop application, you can quickly configure the mobile
app using a QR code.

On Your Computer

1. Open the Linkus Desktop Client.
2. Click the QR code icon in the top toolbar.
3. A QR code will appear on your screen.

On Your Mobile Device

Open the Linkus mobile app.

Tap the QR code icon on the login screen.
Allow camera access when prompted.

Scan the QR code displayed on your computer.
Tap Log In.
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Manual Setup

If you are unable to scan the QR code:

1. Open the Linkus mobile app.
2. Enter the login details provided separately.
3. Tap LogIn.

First-Time Login
When signing in for the first time, you will be prompted to create a new password.
Your new password must be different from the temporary password provided.

Once your password has been changed, sign in again using your new credentials.

Permissions

Allow access to:

e Microphone
e Notifications
e Contacts (optional)

Notifications must be enabled to ensure incoming calls are received while the app is running
in the background.

The QR code is unique to your account. Do not share it with anyone.

Using the Mobile App

With the Linkus mobile app you can:

Make and receive calls

Access contacts

View call history

Listen to voicemail

Update your availability status



