
Microsoft Teams Integration Guide

Welcome

This guide explains how to use your business extension directly within Microsoft Teams 
using the Yeastar Linkus Integrated App.

Microsoft Teams integration has already been enabled for your account.

Your login details have been provided separately.

Your extension number is your username. Do not use your email address to log in.

Install the Linkus Integrated App

1.  Open Microsoft Teams.
2.  Select Apps from the left-hand menu.
3.  Search for Linkus.
4.  Select the Linkus Integrated App.
5.  Click Add.

Sign In

1.  Open the Linkus app within Teams.
2.  Enter the login details provided separately.
3.  Select Log In.

First-Time Login

When signing in for the first time, you will be prompted to create a new password.

Your new password must be different from the temporary password provided.

Once your password has been changed, sign in again using your new credentials.



Using Linkus in Teams

You can now make and receive calls directly within Microsoft Teams using your business 
extension.

Features include:

Internal and external calling
Call history
Company contacts
Voicemail access
Presence status
Call transfer

The Teams integration provides similar functionality to the Linkus Desktop Client.

We recommend keeping the Linkus Desktop Client installed as a backup should you 
experience any issues with Microsoft Teams.

For more information, please visit:

Yeastar Microsoft Teams Integration Guide

Watch the setup video here:

Yeastar Teams Integration Video Tutorial

https://www.yeastar.com/microsoft-teams-pbx-integration/
https://www.youtube.com/watch?v=g6gNZHif12Y

